
Help Desk Exercise 

Methods for evaluating and selecting computer products 

 Video editing  

 Select a whiteboard application 

 Office software 

 Web development 

 Graphic design software 

 CAD software 

 Operating system 

….more 

Write a 500 to 1000--word research paper that compares and then recommends a computer product 

1. Introduction 

a. What are you researching 

b. What are the three products 

c. Conclusion 

2. Product A 

a. Requirements 

b. Strength 

c. Weakness 

d. Training 

e. Cost 

3. Product B 

a. Requirements 

b. Strength 

c. Weakness 

d. Training 

e. Cost 

4. Product C 

a. Product C Requirements 

b. Strength 

c. Weakness 

d. Training 

e. Cost 

5. Conclusion 

a. What we should buy 

 

 

 


