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1. What is the sequence for setting up a network printer on a  client computer? 
 
 
 

2. Identify several types of printers. 
a. Laser 
b. Ink jet 
c. Impact printer 
d. Thermal printer 

 
3. Another way to access a single printer that does not have a Network Interface Card (NIC) in the 

office, but is joined to the first computer with a USB cable  is to _____________ it. 
 

4. Printers are actually a __________________  applying their physical ink, toner or wax in one or two 
directions. 

 

5. A printer cable on a modern laser printer has what kind of connectors? 
 

 
 

6. What is the last step we need to perform after installing a new laser printer on a computer? 
 
 
 

7. What is a print queue? 
 
 
 
8. Eventually, all printers need to be _______________. 

 
 
 

9. Name twelve printer manufacturers. 

    

    

    
 

10. What does PPM stand for when we are considering to buy a new printer in the office? 
 
 
 

11. What is a full duplex laser printer 
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12. Media that is thicker or stiff should be fed into the printer from a tray that feeds the media straight 
into the machine without ____________ it. 
 
 
 

13. Where do we start the process for canceling a print job? 
 
 
 

14. We can extend the life of a laser printer toner cartridge by removing the unit from the printer and 
________________________. 
 
 
 

15. If toner gets on fabric such as clothing, what can we do to remove the toner from the material? 
 
 
 

16. What are several factors that could cause a paper jam? 
 
 
 

17. What should we not do to the toner cartridge if we pull it out of the laser printer to remove 
a paper jam? 

 
 
 
18. A scratch on the photosensitive drum of the toner cartridge can result in what problematic 

issue on our printed paper?  
 

 
 
19. What is the proper environment for storing paper for the printers? 

 
 
 

20. What should we do when using adhesive labels with printers? 
 
 

 
 


